
BEFORE THE 
POSTAL REGULATORY COMMISSION 

WASHINGTON, D.C. 20268-0001 
 

In the Matter of: 
East Akron Station 
Akron, OH 44305 
(Paul J. Connor and Shirley 
Strader, Petitioners) 

 
 
Docket No. A2011-16 
 
 

 
NOTICE OF UNITED STATES POSTAL SERVICE 

(May 31, 2011) 
 

 By means of Order No. 733 (May 19, 2011), the Postal Regulatory 

Commission docketed correspondence from customers of East Akron Station in 

Akron, OH, assigning PRC Docket No. A2011-16 as an appeal pursuant to 39 

U.S.C. § 404(d).1  That Order, at page 2, set May 31, 2011 as the date by which 

“[t]he Postal Service shall file the administrative record regarding this appeal” or 

“any responsive pleading to this Notice.”  This pleading responds to that 

directive. 

As an initial matter, this appeal concerns the discontinuance of a station, 

which is a retail unit subordinate to a Post Office.  See Publication 32, Glossary 

of Postal Terms (updated through April 2011) at 176 (defining postal station); 

Wilson v. United States Postal Service, 441 F. Supp. 803, 806-807 (C.D. Cal. 

1977) (recognizing the situation where a “station or branch is … subordinate to 

another Post Office”).  In the Postal Service’s view, the discontinuance of East 

Akron Station does not require an official administrative record conforming to 

Post Office discontinuance regulations in 39 CFR Part 241.3 and Handbook PO-
                                                 
1 East Akron Station appears on the list of stations and branches identified for possible 
discontinuance in PRC Docket No. N2009-1.  See  USPS-N2009-1-4 - Current List of 
Stations/Branches Identified As Candidates for Discontinuance Study Under 
Station/Branch Optimization/Consolidation Initiative (Public Version) (January 29, 2010). 
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101 because East Akron Station is not a Post Office.2  Nonetheless, the Postal 

Service submits as Exhibit 1 the attached Final Determination to Close the East 

Akron, Ohio Classified Station and Continue to Provide City Delivery, Retail and 

Post Office Box Service through the South Arlington, Ohio Station, which 

documents how Postal Service management considered the various effects of 

the instant discontinuance action on customers, employees, and the community.   

The Postal Service also notes that the procedural requirements of 39 

U.S.C. § 404(d) do not apply because the discontinuance of East Akron Station 

does not qualify as a closure envisioned by 39 U.S.C. § 404(d).  As recognized in 

PRC Docket No. A2010-3, the section 404(d) procedural requirements apply only 

where postal customers lose access to postal services, and postal customers do 

not lose access to postal services where alternate retail facilities are located in 

“close proximity” to the discontinued station.  See Order No. 477, PRC Docket 

No. A2010-3 (June 22, 2010) at 7-8.  In this case, customers will continue to 

have access to Ellet Station, located two miles from East Akron Station, and the 

ten other postal retail facilities and two contract postal units located within five 

miles of East Akron Station.  See Exhibit 2 (printout from “Locate a Post Office” 

on USPS.Com).3  Customers may obtain some postal services from expanded 

                                                 
2 The Postal Service understands that 39 U.S.C. § 404(d) does not extend to the review 
of Postal Service decisions regarding the discontinuance of stations and branches.  See 
generally Reply Brief of the United States Postal Service (December 16, 2009), section 
III (pp. 6-12), PRC Docket No. N2009-1; Comments of United States Postal Service 
Regarding Jurisdiction Under (Current) Section 404(d), PRC Docket No. A2010-3 (April 
19, 2010).  In this matter, Petitioner does not allege facts that constitute a condition 
precedent to any jurisdiction of the Commission under section 404.  39 U.S.C. § 
404(d)(5). 
3 Exhibits 2 and 3 use the term “Post Office” for retail units staffed by postal employees, 
thus including stations, branches and Post Offices.   
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access options, including the three Automated Postal Centers® located within 

five miles of East Akron Station, the three stamp consignment sites located within 

one mile of East Akron Station – CVS, Walgreens, and US Bank – and Stamps 

By Mail®.  See Exhibit 3 (printout from “Locate a Post Office” on USPS.Com).  

Accordingly, due to the close proximity of other postal facilities and the presence 

of expanded access options, the discontinuance of East Akron Station will not 

cause postal customers to lose access to postal services, and the section 404(d) 

procedures do not apply.  

 Even assuming the section 404(d) requirements were applied to the 

discontinuance of East Akron Station, the Postal Service satisfied the salient 

provisions of section 404(d).  On July 14, 2009, the Postal Service distributed 

questionnaires to customers notifying them of the possible discontinuance of 

East Akron Station, and inviting comments on the potential change to the postal 

retail network.  Exhibit 1 (Final Determination) at 1.  The Postal Service made 

these questionnaires available over the counter for retail customers who did not 

receive mail delivery through East Akron Station.  Id.  Through this notification, 

the Postal Service furnished customers with well over 60 days’ notice of the 

Postal Service’s intention to consider discontinuance of the facility.  The Postal 

Service received 112 customer responses to the questionnaires.  Id.  Upon 

making the final decision to discontinue East Akron Station, the Postal Service 

informed customers through a letter dated April 11, 2011.  See Petition for 

Review Received from Paul J. Connor Regarding the Closure of the Akron, OH 

Post Office 44305, PRC Docket No. A2011-16 (May 17, 2011).     
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 The Postal Service further considered all of the pertinent criteria of section 

404(d), including the effect on postal services, the community, and employees, 

and the economic savings arising from the discontinuance.  Exhibit 1 at 1-4.  

Customers notified the Postal Service of their concerns related to postal services, 

including the conditions of other nearby postal facilities; the community, including 

the effect on senior citizens, individuals with disabilities, businesses in the 

community, and mail security; and employees.  Id.  As reflected in the final 

determination, the Postal Service considered these concerns during the decision-

making process.  See id.  With respect to economic savings, the Postal Service 

provided a breakdown of the costs that serve as a basis for its estimate of 

economic savings.  Id. at 4.      

 In its responses to customer questionnaires, the Postal Service addressed 

customer concerns about obtaining services from a different postal retail location.  

Specifically, the Postal Service informed customers that after the discontinuance 

of East Akron Station, they would have a choice of carrier delivery or Post Office 

Box service.  Id. at 2-3.  It also explained that while a change of address is 

necessary for those customers choosing carrier delivery service, customers 

choosing Post Office Box service could retain their existing addresses.  Id.  In 

addition, the Postal Service identified the numerous retail service options 

available to customers, including the fourteen postal retail facilities within five 

miles of East Akron Station, and the ability to purchase stamps by telephone, 

through the Internet, or at stamp consignment locations listed at www.usps.com.  

Id. at 2. 
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In summary, the Postal Service submits the attached documentation in 

support of the foregoing discussion. 

Respectfully submitted, 

UNITED STATES POSTAL SERVICE 
By its attorneys: 

Anthony F. Alverno 
Chief Counsel, Global Business 

 
Kenneth N. Hollies 
James M. Mecone 

 
475 L’Enfant Plaza, S.W. 
Washington, D.C. 20260-1137 
(202) 268-6525; Fax -6187 
May 31, 2011 



PRC DOCKET NO. A2011-16 

 
 
 
 
 
 
 
 
 
 

EXHIBIT 1 















PRC DOCKET NO. A2011-16 

 
 
 
 
 
 
 
 
 
 

EXHIBIT 2 



Post Office™ Locations in ZIP 44305 Page 1 of2 

Post Office ™ Locations 
Post Office™ Locations near 44305 

1 P.Q~t ...Offic.~~~ 
l...QC.~tJQJ1 ..: ....I;A.SI
AKRON 
1763 GOODYEAR 

Business Hours 
Mon-Fri 
8:30am-5:00pm 
Sat 

Services 
PO Boxes Online 

Service hours may vary. Please 

BLVD 8: 30am-12:00pm check link for business hours. 

AKRON, OH 44305­ Sun 
9998 closed 
(800) ASK-USPS 

(800) 275-8777 

(330) 784-0804 

la.ami 1 

2 Post Office™ Business Hours 
Location - CPU Mon-Sat 
ACME FRESH 7:00am-10:00pm 
MARKET Sun 
600 SOUTH AVE closed 
TALLMADGE,OH 
44278-2828 
(800) ASK-USPS 

(800) 275-8777 

(330) 633-0008 

1 1.4 mi I 

3 Post Office™ 
b9.cat.IQi·:r;kI...I;I 

Business Hours 
Mon-Fri 

Services 
PO Boxes Online 

2390 WEDGEWOOD 
DR 

8: 30am-5:00pm 
Sat Service hours may vary. Please 

AKRON, OH 44312­ 8:30am-12:00pm check link for business hours. 

9998 Sun 
(800) ASK-USPS closed 

(800) 275-8777 

(330)" 784-9792 

12.0 mi I 

http://usps.whitepages.com/post_office/OH/44305?a=1763+Goodyear+Blvd.&d=5 5/31/2011 



Post Office™ Locations in ZIP 44305	 Page 20f2 
I 

Post Office ™4 
LQ.~~HQri; . 
IAL..l."MAO.G...r; 
162 NORTHEAST 
AVE 
TALLMADGE,OH 
44278-9998 
(800) ASK-USPS 

(800) 275-8777 

(330) 630-9063 

1 
2.6mi ! 

5	 Post Office ™ 

Location - SOUTH 
ARLINGTON 
1237 S ARLINGTON 
ST , 
AKRON, OH 44306­
9998 
(800) ASK-USPS 

(800) 275-8777 

(330) 724-0125 

1 2.9m! I 

Business Hours 
Mon-Fri 
8:30am-5:00pm 
Sat 
8:30am-12:00pm 
Sun 
closed 

Business Hours 
Mon-Fri 
8:30am-5:00pm 
Sat 
8:30am-12:00pm 
Sun 
closed 

Services 
PO Boxes Online 

Service hours may vary. Please 
check link for business hours. 

Services 
PO Boxes Online 

Service hours may vary. Please 
check link for business hours. 

Post Office ™ Locations near 44305 
By City 
TALLMADGE AKRON LAKEMORE MOGADORE MUNROE FALLS 

By ZIP Code 

44312 44278 44306 44308 44309 44310 44250 44319 44260 443Qg 
44221. 44262 44314 ~ 44223 44224 442U 44240 ~ ~24~ 

People and Business Search Find people and businesses atWhiteP<1ge~...com 
People Search Business Search Reverse Phone Number 
Search for a person and Search for a business by name or See who is calling you 
perform a reverse lookup category nationwide. 
on phone numbers and 
addresses. 

Copyright ©1996-2011 WhitePages.com.I..!l9.<lJ..NQ.!Ic!l. and I!l.!I!1§ 

http://usps.whitepages.com/post_office/OH/44305?a=1763+Goodyear+Blvd.&d=5 5/31/2011 



Post Office™ Locations in ZIP 44305 Page 1 of2 

Post Office™ Locations
 
Post Office™ Locations near 44305 

6 PQ$t.Offic.~.T~ Business Hours Services 
L.Q.c~t.!QJ1:: Mon-Fri PO Boxes Online 
DOWNTOWN 
209 S MAIN ST LOWR 
AKRON, OH 44308­

8:30am-1:00pm 
2:00pm-5:00pm 
Sat-Sun 

Service hours may vary. Please 

check link for business hours. 

9998 closed 
(800) ASK-USPS 

(800) 275-8777 

(330) 376-7098 

13.0 mi I 

7 PQ$t._O.ffice.~~. 
Location - AKRON 
675 WOLF LEDGES 
PKWY RM 104 

Business Hours 
Mon-Fri 
8:00am-6:00pm 
Sat 

Services 
Passport Application 
Services 
Automated Postal Centers® 

AKRON, OH 44309­
9998 
(800) ASK-USPS 

8:00am-3:00pm 
Sun 
closed 

Service hours may vary. Please 

check link for business hours. 

(800) 275-8777 

(330) 996-9900 

13.0 mil 

8 Post Office ™ 

Location - NORTH 
Business Hours 
Mon-Fri 

Services 
PO Boxes Online 

HILL 
574E CUYAHOGA 
FALLS AVE 

8:30am-5:00pm 
Sat 
8:30am-12:00pm 

Service hours may vary. Please 

check link for business hours. 

AKRON, OH 44310­ Sun 
9998 closed 
(800) ASK-USPS 

(800) 275-8777 

(330) 945-6292 

!3.3mi! 

http://usps.whitepages.com/post_office/OH/44305/2?a=1763+Goodyear+Blvd.&d=5 5/31/2011 



Post Office™ Locations in ZIP 4430S Page 20f2 

9 Post Office™ Business Hours Services 
Location· Mon-Fri PO Boxes Online 
LAKEMORE 
1370 MAIN ST 
LAKEMORE, OH 

9:00am-12:00pm 
1:00pm-5:00pm 
Sat 

Service hours may vary. Please 
check link for business hours. 

44250-9800 9:00am-12:00pm 
(800) ASK-USPS Sun 

(800) 275-8777 closed 

(330) 784-7830 

1 3. 9mi I 

10 PQ$.tQffi.CQ~~ Business Hours Services 
Location· Mon-Fri PO Boxes Online 
FiR:esI:QNE.;..P.ARK 
2001 BROWN ST 

7:00am-5:00pm 
Sat Service hours may vary. Please 

AKRON, OH 44319­ 7:00am-12:00pm check link for business hours. 

9998 Sun 
(800) ASK-USPS closed 

(800) 275-8777 

(330) 773-7019 

[4.1 mi' 

Post Office ™ Locations near 44305 
By City 

TALLMAD.G..'; AKRQNlAKE.MQRE.: MQGADQR!; MVN.RQ!;.EALLS 

By ZIP Code 

443..12. 44..276 443Q§ 4430.6. 44309. 443.10 4425Q 44319. 442§Q4430.2 
H22J 442§2. 4.4314 443J3. 4422.3. 4422.4. 442.11 44.24Q 44333 4424.2. 

People and Business Search Find people and businesses at WhitePages.com 

E'f:lQPI~S~af(;he\,!$.in.e.$.$..Search ReV~I$.eP!:lQneN\'!mp.~I 
Search for a person and Search for a business by name or See who is calling you
 
perform a reverse lookup category nationwide.
 
on phone numbers and
 
addresses.
 

Copyright ©1996·2011 WhitePages.com. Legal Notice and T=e=rm""s ~Y':"e""lIo"'w=p:":ag~e""s.",Wn~ite~p'::'a='g"'"es~:, "':'al""so'::':n':"':ea"':'r~bY'i 

http://usps.whitepages.comlpost office/OH/44305/2?a=1763+Goodyear+Blvd.&d=5 5/31/2011 



Post Office™ Locations in ZIP 44305	 Page I of2 

Post Office ™ Locations
 
Post Office™ Locations near 44305 

11	 Post Office ™ Business Hours Services 
CQC~tJQii;··············· Mon-Fri PO Boxes Online
 
MQGAPQRI; 8:30am-5:00pm
 

Service hours may vary. Please 3993 MOGADORE RD Sat 
check link for business hours. MOGADORE, OH 8:30am-12:00pm
 

44260-9998 Sun
 
(800) ASK-USPS closed 

(800) 275-8777 

(330) 628-9642 

14.1 mi 1 

Business Hours Services
 
Location - FIVE Mon-Fri PO Boxes Online
 
POINTS 8:30am-5:00pm
 

Service hours may vary. Please 

12	 P.Q~tQffJ~.Q!"'. 

634 W EXCHANGE ST Sat 
check link for business hours. AKRON, OH 44302- 8:30am-12:00pm
 

9998 Sun
 
(800) ASK-USPS closed 

(800) 275-8777 

(330) 762-8472 

14.1 mi I 

13	 Post Office™ Business Hours Services 
Location - Mon-Fri Passport Application 
CUYAHQGA 8:30am-5:00pm Services 
fA!"1",$ Sat PO Boxes Online 
2054 2ND ST 9:00am-1:00pm Automated Postal Centers® 
CUYAHOGA FALLS, Sun 

Service hours may vary. Please OH 44221-9998 closed 
check link for business hours. (800) ASK-USPS 

(800) 275-8777 

(330) 945-8091 

14.4 mi 1 

http://usps.whitepages.com/posCoffice/OH/44305/3?a=I763+Goodyear+Blvd.&d=5 5/31/20 II 



Post Office™ Locations in ZIP 44305	 Page 2 of2 

14	 Post Office ™ 

Location ­
MUNROE FALLS 
38 S MAIN ST 
MUNROE FALLS, OH 
44262-9998 
(800) ASK-USPS 

(800) 275-8777 

(330) 688-1161 

14.6 mi I 

15	 Post Office ™ 
[ocatIon·:-·CPU
AciViEFRESH 

m 

lViARi<ef······················ 
2226 STATE RD 
CUYAHOGA FALLS, 
OH 44223-1430 
(800) ASK-USPS 

(800) 275-8777 

(330) 923-2717 

Is.ami! 

Business Hours 
Mon-Fri 
8: 30am-5: OOpm 
Sat 
8:30am-12:00pm 
Sun 
closed 

Business Hours 
Mon-Sat 
7:00am-10:00pm 
Sun 
closed 

Services 
PO Boxes Online 

Service hours may vary. Please 
check link for business hours. 

Services
 
Automated Postal Centers®
 

Service hours may vary. Please 
check link for business hours. 

Post Office ™ Locations near 44305 
By City 

TALLMADGE AKRON lAKEMORE 

By ZIP Code 

44:,112 
442il 

4447.6. 
44262. 

44.~Q9 

4431A 
443Q& 
44313 

44309 
44223 

443JQ 
,,4224 

442~Q 

44211 
4':!~J9 

4A.240 
4422Q 
~ 

44}02 
~ 

People and Business Search Find people and businesses at WhitePages.com 

P~QPle.. $earc.t!. SY!i!Jne.!i!!i!.$ei!.rch R~y.~r.!i!~PhQf.l.eNym.b.e.r 
Search for a person and Search for a business by name or See who is calling you
 
perform a reverse lookUp category nationwide.
 
on phone numbers and
 
addresses.
 

Copyright ©1996·2011 WhitePages.com. Legal Notice and Im:Im Yellow Pages, White Pages, also nearby 

http://usps.whitepages.com!post office/OH/44305/3?a=1763+Goodyear+Blvd.&d=5 5/31/2011 
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Automated Postal Centers® in ZIP 44305	 Page I of2 

ASi1l1loce of 

Automated Postal Centers® 
Automated Postal Centers® near 44305
 

1	 Automated Postal 
C~nt~r~@;AkRQN 
675 WOLF LEDGES PKWY
 
RM 104
 
AKRON, OH 44309-9998
 
(800) ASK-USPS 

(800) 275-8777
 

(330) 996-9900
 

ami1 3. I
 

2	 AY1Qm~t~Jt.eJ~~J~J 
C~nt.~r~@':CUYAHQGA 
FALLS 
2054 2ND ST
 
CUYAHOGA FALLS, OH
 
44221-9998
 
(800) ASK-USPS 

(800) 275-8777
 

(330) 945-8091
 

14.4 mi I
 

3	 Automated Postal
 
Centers® - CPU ACME
 
FRESH MARKET
 
2226 STATE RD
 
CUYAHOGA FALLS, OH
 
44223-1430
 
(800) ASK-USPS 

(800) 275-8777
 

(330) 923-2717
 

Is.ami I
 

4
 

Automated Postal Center Hours 
Mon-Sun 
Open 24 Hours 

Automated Postal Center Hours 
Mon-Sun 
Open 24 Hours 

Automated Postal Center Hours 
Mon-Sat 
7:00am-10:00pm 
Sun 
closed 

Automated Postal Center Hours 
Mon-Sun 

http://usps.whitepages.com/apc/OH/44305?a=1763+Goodyear+Blvd. 5/3112011 



Automated Postal Centers® in ZIP 44305	 Page 2 of2 

Automated Postal Open 24 Hours 
Centers® - STATE 
ROAD 

"	 3345 STATE RD 
CUYAHOGA FALLS, OH 
44223-2551 
(800) ASK-USPS 

(800) 275-8777 

(330) 928-9137 

1 
6.6mi 

I 

5 Automated Postal Automated Postal Center Hours 
CQntQi:~@;$tQW· Mon-Sun 
3900 DARROW RD Open 24 Hours 
STOW, OH 44224-9998 
(800) ASK-USPS 

(800) 275-8777 

(330) 688-9288 

!6.9mi I 

Post Office ™ Locations near 44305 
By City 

TALLMADGE AKRON LAKEMORE MOGADORE MUNROE FALLS 

By ZIP Code 

443.1.~. 

44~2J 

442ZIl 
442.9.2. 

4430(1 
443.14 

4430& 
'.14.313 

4430~ 44310 
442~.3.'.!4224 

442PO 
44.2..1J. 

44319. 
44~40 

442(10 
'.14333. 

44302 
4424.2. 

People and Business Search Find people and businesses at WhttePages.,G9.m 

People Search Business Search Reverse Phone Number 
Search for a person and Search for a business by name or See who is calling you 
perform a reverse lookup category nationwide. 
on phone numbers and 
addresses. 

Copyright ©199a·2011 WhilePages.com. Legal Notice and ~ 

http://usps.whitepages.com!apc/OH/44305?a=1763+Goodyear+BIvd. 5/31/2011 



Home 

I 
Help 

I 
Sign in 

Find a ZIP Code Calculate Postage Print a Shipping Label Schedule a Pickup Locate a 
Post Office Track & Confirm 

p.ag:es 
Alternate Locations to Bu Stamps 

Alternate Locations to Buy StalT(Js
What are you looking for?Click in box to select service L... . Near what 

I 

10cation?Street AddressI. 1:..~:~~~~~:~~ ..~lvd·1 

State 

44305 

People Search I Business Search 
~."·.·,,·,,"',>"''''''''N''''''''''',''''''''umu ....''.«:..

tSearch> J 
,.", ".",.,.,.,.,.".".,.,.",.",e"'""",,,,>OW" 

Ads prOVided solely by WhitePages; not endorsed or approved by USPS 





.... ... .._ __---------­



11.1 mi ] 

o Directions 
o More info 

o Nearby Businesses 
5. 

2091 EASTWOOD AVE 

AKRON, OH 44305-1966 

11.3 mi 

o Directions 

o More info 

o Nearby Businesses 

Post Office ™ Locations near 44305 

By City 

AKRON .LAKEMORE MOGADORF MUNROE FAt rs ~ 

By ZIP Code 

~.'}11 Hm. 4~.~9{~ ~.4.lV.! 11m ;H.J..I9. 19.'l.Q '.m;~ 

1ill! 44162 44314 :M1U 44223 lli.M 1:!lli ~ 

People and Business Search 

Find people and businesses at WhitePages.com 

People Search 

Search for a person and perform a reverse lookup on phone numbers and addresses. 

Business Search 

Search for a business by name or category nationwide. 



- _.__.,_._----------------­

Reverse Phone Number 

See who is calling you 

Copyright ©1996-2011 WhitePages.com. Legal Notice and Terms 

Yellow Pages, White Pages, also nearby 

Joshua Brophy Alesha Wilson 

Kelli Crawford Vicky Buckwalter 

Nicole Taylor Jeff Gardner 

William Krul George Phillips 

Latoya Edmunds Robert Newberry 
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